


IMPROVING LIVES COAST TO COAST 

We support over 22,000 physicians and cover more than 42.5 million lives 
nationwide. With a nationwide network, our technology improves access to 
timely medical guidance and interventions-enhancing patient care across the 
country. 

HIGHLIGHTS OF OUR TRIAGE SERVICE ■ Gold-Standard Protocols
from Schmitt-Thompson

■ Experienced, highly trained
registered nurses

■ All calls recorded
and monitored

ADDITIONAL FEATURES 

■ Prompt call back times,
30 minutes or less

■ Patients able to text nurses
directly to request a call back

■ Seamless integration with your
existing EMR or patient workflow

■ For every 6 calls managed, one ■ Integration Module - Enables
unnecessary ER visit is avoided secure, HIPAA-compliant, two-way
saving costs and directing patients communication between your
to better care options. EMR and our triage software.

■ Data-driven results with optional ■ Triagelntelligence TM - Guides
services like patient satisfaction nurses with symptom-focused
surveys, ROI tracking, and ER questions in real-time, capturing key
usage analysis. data and producing a clear, accurate

history to support decision making.
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