MyTriageChecklist

USE THIS SCHMITT-THOMPSON POWERED ELECTRONIC CHECKLIST
TO MANAGE DAYTIME PATIENT PHONE CALLS

3 EASY STEPS TO PROVIDE HIGH QUALITY PATIENT CARE

Step1 Step 2 Step 3
Patient calls in. Nurse Nurse uses protocol checklist The system documents
enters symptom “keywords” to ask all the right questions all the call details as the
to quickly access the and direct the patient to the nurse handles the call.
correct protocol. appropriate level of care.

Up-and-running in less Point and click documentation

than 30 minutes
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Email/text handouts
Get patients to the right place and care advice

at the right time
Smart copy and past to EMR

Standardize and document o
. Medication dosage chart
every patient phone call

Override disposition
Works with any paper-based

or EMR system Custom provider preferences™
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Fast and efficient interface Reports and analytics*
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*Extra charges may apply

After implementing Office Triage Solution
(myTriageChecklist), we noticed
improved nurse productivity and job
satisfaction, along with increased
standardization in the way calls are being
processed in our office. The technology is
simply a ‘win-win’ for everyone.

- Dr. Adam Naddelman, Princeton
Nassau Pediatrics
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Medical Director & COO

Founded in 2005, TriageLogic®,
is a URAC accredited, physician-led
provider of high quality

telephone nurse triage services, MYTRIAGECHECKLIST

triage education, and software

for telephone medicine. ALSO DELIVERS

The TriageLogic Group serves Consistent telephone assessment and care

physicians nationwide and advice - myTriageChecklist helps nurses deliver

covers millions of lives. consistent and thorough documentation of every call,
regardless of which staff member answers or the time

of day.

Triage Logic’s myTriageChecklist works with

your existing EMR system - Call documentation

can easily be printed or transferred to your existing
EMR system.

Valuable staff training and improved patient

care - Triage protocols are also a training tool for new
nurses, helping them get up to speed with minimal
time investment from senior nursing staff.

Simple, reliable, web-based solution - Nursing staff
can download and start using myTriageChecklistin 30
minutes or less. No hardware or IT support needed.
Free live demos and training are available, and full
support is included for for as little as $20 per month;
no long-term commitment required.
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