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“We	
  enjoy	
  the	
  fact	
  that	
  that	
  nurses	
  
get	
  back	
  to	
  our	
  pa5ents	
  very	
  	
  

quickly.	
  The	
  30-­‐minute	
  window	
  	
  
is	
  great.”	
  	
  

–	
  Family	
  Prac,ce	
  in	
  North	
  Carolina	
  	
  

“I	
  love	
  the	
  ease	
  of	
  it	
  all.”	
  	
  
	
  

–	
  Pediatric	
  Office	
  in	
  Florida	
  

“My	
  pa5ents’	
  parents	
  are	
  really	
  
enjoying	
  your	
  services.”	
  	
  

–	
  Pediatric	
  Prac,ce	
  in	
  Vermont	
  

“I	
  really	
  appreciate	
  the	
  fact	
  that	
  you	
  enter	
  
my	
  call	
  schedule	
  on	
  a	
  5mely	
  fashion.”	
  	
  

-­‐	
  Clinic	
  in	
  Oregon	
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REASON	
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“I	
  love	
  the	
  response	
  5me	
  to	
  my	
  
phone	
  calls.”	
  	
  

–	
  Prac,ce	
  Manager	
  in	
  Maryland	
  	
  

“TriageLogic	
  is	
  so	
  easy	
  to	
  work	
  with.”	
  
	
  

-­‐	
  Nurse	
  in	
  Oklahoma	
  	
  	
  



08

09

10

11

“The	
  nurses	
  are	
  so	
  helpful	
  when	
  we	
  
have	
  a	
  staff	
  mee5ng	
  or	
  have	
  to	
  close	
  

due	
  to	
  the	
  weather.”	
  	
  
	
  

–ARNP	
  in	
  Connec,cut	
  	
  

“Everyone	
  is	
  so	
  helpful.	
  The	
  nursing	
  staff	
  
goes	
  out	
  of	
  the	
  way	
  to	
  assist	
  with	
  prac5ce	
  
problems	
  or	
  concerns.	
  It’s	
  good	
  to	
  have	
  a	
  
contact	
  person	
  to	
  go	
  when	
  I	
  need	
  help.”	
  

-­‐Pediatrician	
  in	
  Idaho	
  

“Response	
  5me	
  to	
  prac5ce	
  calls	
  
and	
  emails	
  is	
  always	
  very	
  prompt.”	
  	
  
-­‐	
  Physician’s	
  Assistant	
  in	
  Delaware	
  

“I	
  love	
  the	
  TriageLogic	
  soJware!”	
  
	
  

-­‐Office	
  Manager	
  in	
  Kentucky	
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“The	
  nurses	
  are	
  great.	
  Keep	
  up	
  	
  
the	
  great	
  work.”	
  	
  

	
  
–	
  Administrator	
  in	
  Indiana	
  

“The	
  TriageLogic	
  staff	
  is	
  always	
  willing	
  
to	
  assist	
  with	
  any	
  issues	
  that	
  may	
  arise	
  
at	
  the	
  three	
  prac5ces	
  that	
  I	
  manage.”	
  

-­‐Provider	
  in	
  New	
  Hampshire	
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“I	
  can	
  ask	
  for	
  assistance	
  and	
  know	
  it	
  
will	
  be	
  addressed.”	
  	
  
–Nurse	
  in	
  Kansas	
  	
  

“My	
  call	
  schedule	
  is	
  finally	
  being	
  
entered	
  correctly.	
  It	
  is	
  a	
  complicated	
  

schedule.”	
  	
  
–	
  Nurse	
  Manager	
  in	
  Mississippi	
  	
  

"With	
  you	
  guys,	
  being	
  on	
  call	
  is	
  like	
  not	
  
being	
  on	
  call	
  and	
  some5mes	
  I	
  even	
  

forget."	
  	
  
-­‐	
  Family	
  Prac,ce	
  Doctor	
  in	
  Indiana	
  	
  

“I	
  have	
  emailed	
  TriageLogic	
  at	
  the	
  last	
  
minute	
  and	
  they	
  always	
  help	
  me	
  with	
  

whatever	
  I	
  need.”	
  
-­‐Physician	
  in	
  Washington	
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“I	
  love	
  the	
  fact	
  that	
  I	
  can	
  do	
  my	
  own	
  
schedule,	
  I	
  can	
  make	
  changes	
  and	
  

stay	
  in	
  control.”	
  
-­‐	
  Office	
  Manager	
  in	
  Georgia	
  

“We	
  love	
  your	
  services.	
  The	
  nurses	
  are	
  
great.	
  If	
  any	
  problem	
  arises	
  we	
  know	
  it	
  

will	
  be	
  addressed.”	
  	
  
-­‐	
  Physician	
  from	
  Florida	
  	
  

“I	
  love	
  you	
  guys!	
  You	
  are	
  the	
  best.”	
  
	
  	
  

–	
  Carly	
  from	
  Tennessee	
  	
  

“Response	
  5me	
  to	
  my	
  calls	
  are	
  very	
  
prompt.	
  The	
  nurses	
  are	
  so	
  helpful.”	
  

	
  
	
  –	
  Heather	
  from	
  Tennessee	
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“I	
  like	
  having	
  a	
  point	
  of	
  contact	
  
when	
  I	
  have	
  a	
  medical	
  ques5on.”	
  

	
  
	
  –	
  Greg	
  from	
  New	
  York	
  

“I	
  think	
  y'all	
  did	
  really	
  good.	
  The	
  
nurses	
  were	
  fantas5c!”	
  	
  
–	
  BePy	
  from	
  Alabama	
  

“The	
  nurse	
  called	
  rela5vely	
  quickly	
  
aJer	
  we	
  started	
  our	
  chat.	
  She	
  asked	
  
a	
  bunch	
  of	
  ques5ons	
  to	
  make	
  sure	
  

she	
  had	
  everything	
  covered.”	
  
-­‐	
  Jessica	
  from	
  Alabama	
  

“The	
  nurse	
  was	
  very	
  reassuring	
  and	
  
did	
  a	
  good	
  job	
  of	
  making	
  us	
  feel	
  like	
  

we	
  were	
  going	
  to	
  be	
  ok.”	
  	
  
–	
  Joanna	
  from	
  Ohio	
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“It’s	
  good	
  to	
  know	
  I	
  have	
  someone	
  
to	
  go	
  to	
  with	
  my	
  concerns.”	
  	
  

	
  
–	
  Stephanie	
  from	
  North	
  Carolina	
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“I	
  have	
  never	
  had	
  service	
  like	
  that	
  
before,	
  and	
  overall	
  it	
  was	
  perfect.”	
  	
  

–	
  Janis	
  from	
  North	
  Carolina	
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“It	
  was	
  good	
  to	
  hear	
  I	
  did	
  not	
  have	
  
to	
  rush	
  off	
  to	
  the	
  ER.”	
  	
  

	
  
–	
  James	
  from	
  California	
  	
  

“I	
  was	
  very	
  concerned	
  about	
  my	
  
child	
  and	
  was	
  offered	
  home	
  care.	
  
That	
  just	
  made	
  me	
  feel	
  beSer.”	
  	
  

–	
  Michael	
  from	
  Delaware	
  

	
  
	
  “The	
  call	
  made	
  me	
  feel	
  much	
  beSer	
  
about	
  what	
  was	
  going	
  on	
  with	
  me.”	
  

–	
  Alex	
  from	
  Florida	
  
	
  

“Talking	
  to	
  the	
  nurse,	
  I	
  was	
  able	
  to	
  
erase	
  some	
  of	
  my	
  fears.”	
  	
  
-­‐Aiden	
  from	
  Colorado	
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“Very	
  caring	
  and	
  helpful.”	
  
	
  	
  

–	
  Mallory	
  from	
  Iowa	
  

“It	
  was	
  comfor5ng	
  to	
  know	
  we	
  could	
  care	
  
for	
  our	
  sick	
  child	
  at	
  home.	
  The	
  nurse	
  offered	
  
sugges5ons	
  on	
  what	
  we	
  could	
  do	
  to	
  keep	
  
our	
  18	
  month	
  old	
  comfortable	
  at	
  home.”	
  	
  

–	
  Blake	
  from	
  Nebraska	
  	
  

“We	
  love	
  the	
  nurses	
  and	
  how	
  caring	
  
they	
  are.”	
  	
  

–Hannah	
  from	
  New	
  York	
  	
  

	
  “My	
  ques5ons	
  were	
  answered	
  very	
  quickly.”	
  	
  
–	
  Cortney	
  from	
  Utah	
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“I	
  was	
  pleased	
  with	
  the	
  advice	
  the	
  
nurse	
  gave	
  when	
  my	
  kid	
  was	
  sick.	
  	
  
I	
  was	
  uncertain	
  as	
  to	
  whether	
  or	
  	
  

not	
  to	
  go	
  to	
  the	
  ER.”	
  	
  
–Olivia	
  from	
  California	
  	
  

“The	
  nurse	
  was	
  very	
  helpful.”	
  	
  
	
  

–	
  Emily	
  from	
  Arizona	
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“Good	
  nurses	
  and	
  caring	
  aXtude.”	
  
	
  

	
  –Shelby	
  from	
  Arizona	
  

“Everyone	
  is	
  so	
  helpful.”	
  	
  
	
  

–Charlie	
  from	
  North	
  Carolina	
  	
  

“They	
  were	
  wonderful!	
  They	
  made	
  
me	
  feel	
  like	
  they	
  cared.”	
  	
  

	
  
–	
  Samantha	
  from	
  Arizona	
  	
  

“I	
  actually	
  missed	
  the	
  first	
  call,	
  	
  
so	
  I	
  got	
  two	
  call	
  backs.	
  Both	
  nurses	
  

were	
  very	
  helpful.”	
  	
  
–	
  Derrick	
  New	
  Jersey	
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“I	
  was	
  glad	
  I	
  called	
  the	
  nurse	
  
because	
  I	
  was	
  not	
  sure	
  what	
  to	
  do	
  
with	
  my	
  sick	
  child.	
  I	
  took	
  him	
  to	
  the	
  
ER	
  aJer	
  talking	
  with	
  the	
  nurse.”	
  

	
  –Emma	
  from	
  Arizona	
  

“I	
  think	
  the	
  nurse	
  went	
  above	
  and	
  
beyond	
  what	
  she	
  was	
  asked	
  to	
  do.	
  She	
  
saved	
  me	
  a	
  trip	
  to	
  the	
  ER.	
  She	
  deserves	
  

an	
  award	
  for	
  how	
  great	
  she	
  was.”	
  
	
  –	
  Tiffany	
  from	
  Maine	
  

“I	
  thought	
  I	
  had	
  to	
  take	
  my	
  child	
  to	
  the	
  ER.	
  But	
  
aJer	
  speaking	
  with	
  the	
  nurse,	
  she	
  reassured	
  
me	
  it	
  could	
  be	
  handled	
  with	
  home	
  care.	
  I	
  was	
  
advised	
  to	
  call	
  back	
  if	
  symptoms	
  persisted,	
  
and	
  this	
  made	
  me	
  feel	
  so	
  much	
  beSer.”	
  	
  

–	
  Emily	
  from	
  Virginia	
  
	
  

“Calling	
  a	
  telehealth	
  line	
  was	
  a	
  	
  
new	
  experience	
  for	
  me	
  and	
  	
  

I	
  was	
  overall	
  pleased.”	
  	
  
–	
  Chris,e	
  from	
  New	
  York	
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I	
  was	
  glad	
  I	
  called	
  the	
  nurse	
  because	
  
I	
  was	
  not	
  sure	
  what	
  to	
  do	
  with	
  my	
  
sick	
  child.	
  I	
  took	
  him	
  to	
  the	
  ER	
  aJer	
  

talking	
  with	
  the	
  nurse.”	
  
	
  –Emma	
  from	
  Arizona	
  

	
  
LET’S	
  TALK	
  

	
  
Contact	
  our	
  Sales	
  Manager	
  at	
  

(855)	
  734-­‐4463	
  
Email	
  us	
  at	
  info@TriageLogic.com	
  
Visit	
  us	
  at	
  www.TriageLogic.com	
  

	
  
	
  

All	
  names	
  and	
  iden,fying	
  informa,on	
  has	
  been	
  changed	
  to	
  protect	
  the	
  
privacy	
  of	
  the	
  pa,ent	
  and	
  provider.	
  

	
  
“Everyone	
  is	
  so	
  helpful.	
  It’s	
  good	
  	
  
to	
  have	
  a	
  contact	
  person	
  to	
  go	
  to	
  	
  

when	
  I	
  need	
  help.”	
  	
  
–David	
  from	
  Indiana	
  

“My	
  nurse	
  was	
  very	
  informa5ve.”	
  
	
  

	
  –	
  Logan	
  from	
  Mississippi	
  


